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Our Vision for the  
Future  

One strategic plan  
down é one to go! 

 

T he Arc New London 
County experienced 

unprecedented growth in 
the last year. The best 
news of all is that self-
directed services for  
people with intellectual 
and developmental  
disabilities are leading the 
way in our expansion.  
     For example, support 
groups acknowledging the 
real world problems of the 
people we serve are 
emerging hand-in-hand 
with those that celebrate 
how far weôve come: Peer 
supports for survivors of 
domestic violence com-
plement programs like 
Elements of Ellen, which 
encourages building self-
esteem and community  
relationships. 
     Perhaps the most won-
derful thing about expan-
sion is that it can be chan-
neled in all kinds of excit-
ing ways. Iôm happy to 
announce that after a day  

 
 
 
 
 
 
 
 
 
 
 
 
of discernment with our  
leadership team and 
Board last Spring, The 
Arc New London County 
team has built an exten-
sive Strategic Planning 
Template addressing all 
areas of operation, from 
mission and vision to 
physical plant and emer-
gency operations; from 
person-centered service 
models to technology and 
team development. 
     Weôll keep you posted 
as we move steadily 
through the outline weôve 
created, building a plan 
that will serve families and 
people with intellectual 
and developmental  
disabilities well into the 
future. 

 

Kathleen Stauffer  

A Message from The President 
of The Board of Directors  

You Are Not Alone!  
The Arc exists to  

serve families like yours 
 

G rowing an organiza-
tion like The Arc New 

London County involves 
many things, but first and 
most importantly it involves 
a commitment to families, 
a commitment to support 
people who are members 

in good standing, as well 
as a commitment to at-
tracting and encouraging 
new families to join The 
Arc.  Families and their 
concerns and dreams  

 
 
 
 
 
 
 
 
 
 
 
 
for their children and loved 
ones were the very foun-
dation of The Arc 59 years 
ago and remain so today. 
Our quality services, the 
skill and compassion of 
our staff and our willing-
ness as an agency to look 
forward are the backdrops 
that welcome new families 
to The Arc.   
     And, thereôs more: New 
and vital programs like The 
Arc NETWORK, 
(www.thearcnlc.org) where 
parents and care-givers 
can find reliable Respite 
services directly through a 
pool of well-trained, experi-
enced staff, demonstrate 
why The Arc was founded 
decades ago. 
 
 ð(Continued on page 2)  

    A Message from The Chief 

Executive Officer of The Arc  

John Fournier  

New and vital  
programs like  

The Arc NETWORK, 

(www.thearcnlc.org) 
where parents and 
care-givers can find 

reliable Respite  
services directly 
through a pool  
of well -trained,  

experienced staff, 
demonstrate why  

The Arc was founded 
decades ago.  



 

ñ...you cannot 

separate what 

you call people 

from how you 

treat people.ò 
 

ñNina Marcellino,  
Rosaõs mother. 
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The Arc NEWS 

The Arc Takes Rosaõs Law to the White House 

IN  February, when news reports disclosed 
White House Chief of Staff Rahm Emanuelôs 

use of the ñr-wordò it set off a firestorm of outrage 
among disability rights advocates.  And,The Arc, 
led by Chief Executive Officer Peter Berns, joined 
other disability rights activists, self-advocates and 
family members in a meeting with Emanuel at the 
White House. 
     The delegation received an apology 
from Emanuel for his remarks, which 
were made in a meeting with Con-
gressional leaders on healthcare 
reform. The Arc gained a 
pledge from the administration 
to consider the passage of 
Rosaôs Law. 
     Rosaôs Law was intro-
duced by Sen. Barbara Mi-
kulski (D-MD) and Sen. Mi-
chael B. Enzi (R-WY) in No-
vember 2009 to replace the 
terms ñmental retardationò and 
ñmentally retardedò with ñintellectual 
disabilityò and ñindividual with an intel-
lectual disabilityò in federal health, education, 
and labor policy statutes. 
     The Arc of the United States is advocating for 
the passage of the bipartisan bill.  ñThis bill is very 
important for people with intellectual disabilities 
who understand that language plays a crucial role 
in how they are perceived and treated in society 
and are actively advocating for terminology 
changes in federal and state laws,ò says Peter 
Berns, Chief Executive Officer of The Arc.  

     It was a Maryland teenager who got the ball 
rolling on state legislation on terminology and 
whose sister was the inspiration for the naming of 
the bill before Congress. The Maryland state  
legislature amended the official language to 
ñindividual with an intellectual disability.ò 
     ñRetard, óretardedô and óretardation,ô once  
accepted medical terms, are now only used to de-

mean and insult people.  The Arc believes 
that changing how we talk about peo-

ple with disabilities is a critical 
step in promoting and protecting 

their basic human and civil 
rights,ò Berns says. 
     The Arc continues to lead 
the charge in changing atti-
tudes and recently the or-
ganization took on another 
high profile figure that used 
the ñr-word.ò  In a letter to ra-

dio talk show host Rush Lim-
baugh, The Arc invited him to 

meet with individuals with intellec-
tual and developmental disabilities and 

their families for a candid conversation on how 
the word negatively impacts their lives.  The Arc is 
still awaiting a response from Limbaugh. 
     Nick and Rosaôs mom, Nina Marcellino has said 
the issue is larger than changing  language.  ñIt 
was more than words to us,ò Marcellino says.   
ñWe all felt like you cannot separate what you call 
people from how you treat people.  Attitudes have 
been changing and everybody felt that with a new 
term, it was a new beginning.ò 
 ð From The Arc US E-newsletter Feb. 26, 2010 

ð(Continued from Page 1, Presidentôs Message) 
 
Families have service needs and people with disabili-
ties require ever-changing supports to suit the times 
we live in.  
     Because The Arc is so intimately connected with 
families, we have insight into the ñnext generationò of 
services and supports required. Services such as 
afternoon programs for young people were not 

needed in the past, but today they are essential for 
busy, hard-working parents. 
 
     Membership in The Arc means you are not alone 
in fighting for equity and inclusion for your loved 
ones. I invite you to become a member of The Arc 
today as my family did years ago.  You are not alone! 
There is information available to you, and we are 
here to help you in every way we can.  
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Meet Jocelyn LaMarsh  

The Arc NEWS 

Can you tell us something about yourself? 
Who is Jocelyn LaMarsh?  
     ñIôm a somewhat funny, sometimes serious 
person who wants to have a fun time in a so-
called free country ð the eyes of a foreigner 
looking iné I was born in Canada and lived 
there until I was fourteen.  Iôve been here now 
thirteen years, but Iôve travelled around quite a 
bit.ò 
 

Where to?  
     ñTennessee, mostly in Mem-
phis and the Smoky Mountains, 
and Mexico and Barbados on 
family vacations when I was 
young.  Virginia, Seattle, Maine, 
New York, Boston, Austria,  
Amsterdam and Arizona at a 
wildlife refuge for horses. 
     ñI grew up in a big horse 
area in Canada.  I like horses a 
lot and worked with horses in 
this area. 
     ñI love taking pictures, too, lots of skyscapes 
at sunset and dawn and some are just random 
skies. They help me see how far I can go in my 
life ð the sky is really big!ò 
 

You said óso-called free country.ô What do 
you mean?  
     ñFreedom. Participants should decide what 
they want, not have it told to them.  Most people 
know what they want.ò 
      

You like Anime books. What is it that you 
like about them?  
     ñThey can do anythingé  No one tells them 
what to do, what time to do something.  They 
can be with their friends.  An idealized version  
of what we should do.ò 
 

Do you like being here at The Arc?  
     ñI really enjoy it! Iôve had a chance to be on 
the lawn crew, worked in the kitchen and the 

General Store, and was a volunteer aide in the 
Community Experience Program in Norwich for  
a while. I worked at a horse farm for a while, too.  
     ñI like everything!  I spoke at the Capitol, 
spoke with Senators, spoke on behalf of ETC 
(The Employment Transition Center).  Iôm a 
pretty good advocate.ò 
 

You said before today that 
you wanted to do a column 
for the newsletter ð         
     ñðBeing a voice for people 
who donôt have one. Ask people 
what they want in their lives,  
what rules they want to set on 
their social boundaries.ò 
 

What else would you say?  
     ñThe first article would be on 
social changes and what folks 
think about the Center.  Most 

people like it here. We could relax some guide-
lines, though. Relaxed guidelines could work for 
everyone down the road.  We could create indi-
vidual rules for individual people, not use blanket 
policies.  Anybody who wants to be an aide 
should have the right if they have enough  
capability.  Job qualifications are your abilities, 
not your degrees or licenses.ò 
 

Any final thoughts, Jocelyn?  
     ñI want to open a noodle shop.  Itôs my dream.  
Noodles with different toppings like bacon or 
eggs or veggies ð I got hooked on the different 
possibilities.   
     ñIôve got a place picked out.  Probably 
$40,000  for rent and heat, and another $40,000 
more for dishes and everything elseé  Yeah, 
around $400,000 just to get started!  Like I said, 
itôs my dreaméò 
 

Thanks, Jocelyn!  
     ñYouôre welcome.ò
    

NOTE: Look for  

Jocelynôs Column in 

the next Newsletter! 




